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د.اسماعيل ابراهيم القزاز,رامي حكمتالحديثي,عادل عبد المالك كوريل

SIX SIGMA واساليب حديثة اخرى في ادارة الجودة الشاملة
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ادراة الافراد/ادارة الاعمال

 

تم إعداد بيانات الفهرسة والتصنيف الأولية من قبل دائرة المكتبة الوطنية

الأولـى  2009م – 1429هـالطبعة 

www.massira.jo



www.massira.jo



 

 5 

I
Ah

[b
(

 

א 

א..............................................................................................................................................9 
................................................................................................15אא 

אאא...........................................................................18 
.................................................................................................................................................22 

אא...............................................................................................................................27 
...............................................................................................................................................29 

............................................................................................................................................30 
א..............................................................................................................................................32 

........................................................................................................34 
א......................................................35 

א...........................................................................................................37 
א......................................................................................................................39 

-....................................................................................................................57 
-אא.................................................................................................................62 
-אא..................................................................................................72 
-אא..............................................................................................................81 
-א..................................................................................................................82 
-אFאE................................................................................................83 
-אא...........................................................................................................85 
-אא............................................................................................................87 

אא............................................................................................................89 
א.................................................................................................................99 

-אא...............................................................................111 

www.massira.jo



   

 6 




א


א
א














 

)d
Wl

H
 p

2H

-אא.................................................................................126 

אאBenchmarking 
א.................................................................................................................149 

אא...............................................................................................................152 
אא................................................................................................................................153 

אא.................................................................................................................155 
-א1-א...........................................................................156 
-2א-אא.......................................................................................161 
-3א-א.............................................................................164 

אאאא...........................................................166 
אא...........................................................................................168 

אאPERFORMANCE MEASUREMENT 
אאא................................................................................................175 

אא...................................................................................................................................177 
אא.....................................................................................................................179 

א................................................................................................................................181 
................................................................................................................................182א- 
-א.................................................................................................................................182 
-א.............................................................................................................................183 
-א.................................................................................................................................183 
-א......................................................................................................................................184 

אא........................................................................................................................185 
-א1-אאאא..............................................186 
-א2-אאא...........................................................................187 
-א3-אאאאא.............................................................190 

www.massira.jo



 

 7 

I
Ah

[b
(

 

-א4-אאא.........................................................................................194 
אא..........................................................................................................197 

א............................................................................................................................................198 

אאאאא 
אאאאאאאא..................................205 

אאאא.........................................................................219 
אאא...............................................................................253 

אאאאא...............................................................297 
אאאאאא2000W

9001א2000W9004............................................................................................329 
א..........................................................................................................................................347 

www.massira.jo


